
Visitor Survey 2009
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Did you receive a

friendly welcome?

Were you asked

to sign the visitor's

look?

Were you issued

with a visitors'

badge?

Did staff member

identify

themselves by

name and

position?

Were they prompt

in dealing with

you?

Were they helpful

and courteous?

Was the outcome

of your visit

successful?

Poor

Average

Very Good

Excellent


