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WHY DID WE ASK?

At Armadale Academy we aim for the highest in all that we do. We are committed to delivering excellent
educational opportunities of the highest quality for all our pupils.

As part of this we asked our pupils what they felt about the schools ethos and the image the school presents.

WHO DID WE ASK?

The Questionnaires were completed by a sample of 123 pupils currently attending the school during their PSD
classes.

RESULTS FROM QUESTIONNAIRES

70% or more of pupils who filled in the questionnaires rated our performance in the following
as All of the Time or Most of the Time:

All members of staff expect me to try my best (96.75%)

I treat pupils and staft with respect and care (93.50%)

I feel confident that I'll get help when I need it (86.99%)

I feel safe and secure when I am at school (80.49%)

I can approach any member of staff for help (78.05%)
Boys and girls are treated equally (76.42%)

I am given opportunities to develop my potential (73.98%)
I'am told what's going on in school (73.17%)

My efforts in school are recognised and rewarded (71.54%)
I'am proud of my school (71.54%)

Issues which scored lower by some respondents were:

¢ [ am valued for my contribution to the school

27% some of the time, 5% rarely and 1% never
e [am listened to and made to feel my opinions are important

36% some of the time, 4% rarely and 1% never
¢ Friendly and welcoming atmosphere at all times

39% some of the time and 4% rarely
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WHAT NEXT?

All of the information gathered has been discussed at the appropriate meetings within the school and areas
identified as being in need of review have been included in Department and School Improvement plans for the
forthcoming session.

Pupils have been engaged via PSD classes, House Assemblies, Year Group Assemblies and the Pupil Council
to find out more information and pupils will be involved in the process of addressing areas identified as being in
need of attention during the next 12 months.

Feedback on progress with these will be published on the website as part of the schools annual review process,
delivered via PSD classes and assemblies and discussed with our partner organisations and the Parent Council
as necessary.

FURTHER INFORMATION

If you would like further information about the data contained in this publication or about Customer Care Standards
within Armadale Academy please contact Andrew Sharkey, Depute Head Teacher using the contact details below.

= andrew.sharkey@wled.org.uk
01501 730601

Armadale Academy
West Main Street
Armadale

West Lothian
EH48 3LY

www.westlothian.org.uk/armadaleacademy
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