Customer Care Standards

After consultation we have tightened up two of our standards and these are indicated in bold.
We aim to:

· Communicate between school and home to suit your needs

· [image: image1.wmf]Reduce the number of bullying/racial incidents and deal with any incidents immediately

· Answer the telephone within 3 rings

· Respond to correspondence within 3 working days. Although we may not have an answer to your correspondence we will acknowledge it.

· Give you a choice of appointment times that suit your needs
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· Increase the number of healthy meals eaten
· Personal issues are dealt with in a confidential manner

· Parents/carers are alerted automatically when their child is absence from school through Groupcall

and

· [image: image3.wmf]We will measure and report on our performance against our standards on an annual basis.
