Complaints Policy

At West Calder High School we want you to be confident that your children are safe, enjoy school and are achieving at their highest possible level.

We realise that sometimes things can go wrong or seem to go wrong, so we need to know when you are not happy.

Your complaints are welcome as they may help us to improve our service.

We want you to feel part of the school, to help us with the children’s education and we want to make sure that the children and you are treated fairly.

Our promise to you

· We will put you first and work with you to support your child’s education.  This includes dealing with any complaints you may have.

· We will deal with your complaint quickly and fairly.

· We will tell you what is happening with your complaint and we will do everything we can to help you.

· We will do our best to treat the information you give us in confidence.

· We will explain our decision.

· We will use complaints to review and improve the way we provide services.

· Should your complaint relate to your child’s education your child will not be affected if you make a complaint.

How do I make a complaint?

In person:  
arrange an appointment with the appropriate member of staff.

By phone:
tel. 01506 871510

By letter:
Mrs E Cook - Headteacher
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A booklet explaining our Complaints Procedure in more detail is available by contacting the school together with our Complaints Policy.

Please note that any compliments that you wish to make should be made by contacting the school.
